mefa

Biz, MEFA ENDUSTRI A.S. olarak, Tel Sepet, Izgara, EPS, Pres, Firin Anagaz ve Ocak Gruplama iiretim, pazarlama ve satis faaliyetlerimizi; ulusal ve uluslararasi standartlara, yasal diizenlemelere ve
is etigi ilkelerine uygun sekilde yiritmeyi taahhiit ederiz.

Hedeflerimiz:
o Miigteri memnuniyetini en st diizeyde saglamak,
« Calisanlarimizin aktif katilimini tesvik ederek, strekli geligim kiiltiri olusturmak,
» Rekabetci kaliteyi koruyarak sektordeki onciligimiizi sirdirmek,
« Teknolojik yeniliklere hizli uyum saglamak,
« s siireclerimizi ve Griinlerimizi siirekli iyilestirmek,
« Tedarikgilerimizle giiglii is birligi kurarak gelisimlerine destek olmak,
o Calisanlanimizin her diizeyde egitimine yatinm yaparak yetkinliklerini artirmak,
o Cevre ve is saghgi konularinda duyarlh davranmak ve farkindalik olusturmak,
o Enerji ve dogal kaynaklari verimli kullanarak siirdiiriilebilir bir yaklagimi benimsemek,
« Bilgi giivenligini en st seviyede koruyarak musteri ve sirket bilgilerinin gizliligini saglamak,

« Iklim degisikligiyle miicadele kapsaminda gevresel etkilerimizi azaltmak ve karbon ayak izimizi kiigiiltmek.

iIkelerimiz:
» Musterilerimizin beyaz esya sektoriine yonelik tel sepet, 1zgara, EPS, pres, firin anagaz ve ocak gruplama taleplerini zamaninda ve eksiksiz karsilamak,
« s etigi kurallannmiz olan diiriistliik, gizlilik, seffaflik, ¢cikar gatismasindan kaginma, tarafsizlik ve sorumluluk ilkelerine bagh kalmak,
o Cevresel etkileri dikkate alarak kirliligi ve atiklari 6nlemek ve en aza indirmek,
. ig saghg ve giivenligi risklerini etkin sekilde yoneterek, is kazalari ve meslek hastaliklarini dnlemek icin her tiirlii tedbiri almak,

o Enerji verimliligini artiracak uriin ve hizmetleri tedarik etmek ve tim faaliyetlerimizde enerji performansini onceliklendiren tasarimlar gelistirmek.

Sirket olarak hem calisanlarimizin hem de misterilerimizin ihtiyaclarina en iyi sekilde yanit verirken, kurumsal sirddrilebilirlik hedeflerimize ulasmayi ve beyaz esya sektoriinde glicli bir yan sanayi
orta@i olmayi amacliyoruz.

Yunus EKINCI

Genel Miidiir
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mefa

As MEFA INDUSTRY INC., we are committed to conducting our production, marketing, and sales activities for wire baskets, grills, EPS, press components, oven burners, and hob assemblies in
accordance with national and international standards, legal regulations, and principles of business ethics.

Our Objectives:

o Maximize customer satisfaction,

o Foster a culture of continuous improvement by encouraging active employee participation,

« Maintain our leadership in the sector by preserving competitive quality,

« Adapt rapidly to technological innovations,

o Continuously improve our processes and products,

» Establish strong collaborations with our suppliers and support their development,

« Invest in employee training at all levels to enhance their competencies,

« Promote awareness and act responsibly on environmental and occupational health issues,

« Embrace a sustainable approach by using energy and natural resources efficiently,

» Ensure the highest level of information security to protect the confidentiality of customer and company data,

« Reduce our environmental impact and carbon footprint as part of our commitment to combating climate change.
Our Principles:

» Fulfill customer demands for wire baskets, grills, EPS, press components, oven burners, and hob assemblies for the white goods sector in a timely and complete manner,
« Uphold our core values of honesty, confidentiality, transparency, avoidance of conflicts of interest, impartiality, and accountability,

o Prevent and minimize pollution and waste by considering environmental impacts,

» Effectively manage occupational health and safety risks and take all necessary precautions to prevent workplace accidents and occupational diseases,

» Procure energy-efficient products and services and prioritize energy performance in all our designs and operations.

As a company, we strive to meet the needs of both our employees and customers in the best possible way, while achieving our corporate sustainability goals and remaining a strong supplier partner
in the white goods industry.

Yunus EKINCIi
General Manager
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